SARASWATI SUPER NATIONALS

Authorized service provider “saraswati super nationals is located at plot no-1240/5100
mallick complex jagamara khandagir Bhubaneswar area of OEM sector (original equipment
manufacture who is lunch its new doorstep on call quick service strategy for the firsttime fix
procedure. Service will be 100% safe & secure from service provider & customer end.

e PRODUCTS WE TAKE CARE
1- HIGH WALL SPLIT AC
2- DUCTABLE SPLIT AC
3- CASSETTE AC
4- TOWARAC
5- PACKAGE AC
6- AIR HANDLING (AHU)
7- WASHING MECHINE
8- REFRIGERATOR
9- MAICROWAVE

WHY CHOOSE US SOME OF OUR KEY FEATURES

WE ARE PROFESSIONAL — WE ALWAYS GIVE THE PROFESSIONAL APPROACH TO
THE CUTOMNERS TOWARDS OUR SERVICE.

LOW COST AMC:- Yearly maintenance contract (AMC)

QUICK RESPONSE :-WE ALWAYS GIVE THE PROFESSIONAL APPROACH TO THE
CUTOMNERS TOWARDS OUR SERVICE.

FRIENDLY STAFF :- TAKE THE BENEFIT OF”AC ON RENT FOR YOUR SPACE AT
AFFORABLE PRICE .

EMERGENCY SERVICE :-YEARLY MAINTENANCE CONTRACT (AMC) AT AN
AFFORDABLE PRICE.



BRAND EXPERT:-WE ALWAYS GIVE THE PROFESSIONAL APPROACH TO THE
CUTOMNERS TOWARDS OUR SERVICES.

WELL REPUTATION :- YEARLY MAINTENANCE CONTRACT (AMC) AT AN
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AFFORDABLE PRICE.

Problems statementproposed solutions_

With the increased industrialisation & urbanization in the present ultra
modern advanced society everybody in & out confronts with serious problem
to have fresh & cool air for self and future generation .as such every house
hold are having now fitted with one or two Air conditioners fresh and cool air.
It would not be an exaggeration to say that for each & every house hold ,even
lower middle class, air conditioner has now a days been regarded more as a
necessity than luxury .

But by continuous use of the system a series of common problems in the Air
conditioners,Small or big ,make our necessity life more problemetic and far
from reality. Your ac ,split/window or ceiling, may cause these problems any
time with out bell.

1- LEAK DUCTS AND LOW AIRFLOW.

2- IMPAIRED PERFORMANCE AND EFFICIENCY.

3- REFRIGERANT CHARGING PROBLEMS OR EVEN WORSEN EXISTING
PROBLEMS.

4- FILTERS AND AIR CONDITIONING COILS MAY BECOME DIRTY ,THE AIR
CONDITIONERS WILL NOT WORK PROPERLY.

5- WEARING OUT HE COMPRESSOR AND FAN CONTROLS.

6- PREMATURE FAILURE OF THE COMPRESSOR OR FANS.

7- CORROSION OF WIRE AND TERMINALS IS ALSO A PROBLEM IN MANY
SYSTEMS.

8- THE AIRCONDITIONER COULD CYCLE CONSTANTLY OR BEHAVE
ERRATICALLY AS THE SENSORIS.

9- KNOCKED OUT OF POSITION.

10- ROOM AIR CONDITIONERS MAY NOT DRAIN PROPERLY DURING OUTSIDE
HUMIDITY.

11- LEADINGTO CLOGGING.

12- FOUL SMELL ETC.

Saraswati super nationals ,a company exclusively in the areas of providing such
professional service & maintenance shall definitely help you & can eliminate the



most common air conditioners problems .the solution proposed ,recommended &
provide bythe saraswati super nationals. through company ‘s inhouse channels
animmediateengagement of our engineers & technician .we have never compromised
with the qualityand the services provided the customer. We have an excellent staff
support who will guideyou with their best ideas by keeping in constant touchwith your
company and informing about the market trends.

Please feel free to keep in touch with us about any at your business related requirements
/queries

Therefore our moto “ we serve u deserve” is to provide solution to the problems in air

Conditioning etc on very economical pricing.

SERVICES WE OFFER

AT SARASWATI SUPER NATIONALS, We are all about air .saraswati super nationals is the
only brand and service organization who deals with service operation of all types of air-
conditioning and refrigeration brands in the state of Odisha ,India. It is the 1%t in his kind
to give services tovarious air conditioning types irrespective of brand. Saraswati super
nationals servers window Acs,high wall split Acs, Cassette Acs, high wall ductable
Acs,package Acs,tower Acs & refrigerator ,washing machine, microwave has the
reputation of quickest service response in the state of Odisha and is being recognized for
the same

AC REPAIR & MAINTENANCE SERVICE
BREAKDOWN SERVICE

e COMPRESSOR REPAIR ,MAINTENANCE & REPLACEMENT
e GAS LEAKAGE

e LOW COOLING

e NOISE & VIBRATION

e LOCATION SHIFTING

e REVAMP & RENOVATION

e RETROFIT

e TURNKEY SOLUTION

PREVENTIVE MAINTENANCE SERVICE



e JET PUMP CLEANING COILS FOR BETTER COOLING EFFECT

e ANEMOMETER FOR VERIFING CFN IMPROVEMENT (IMPROVING AIR FLOW)

e USE OF PSYCHROMETER TO FIND WB & DB FOR COOLING CAPACITY
MEASUREMENT

e CHEMICAL CLEANING IF REQUIRED FOR EXTREME CLOGGED /DIRTY COIL

e YEARLY MAINTENANCE CONTRACT ( AMC) AT AN AFFORDABLE PRICE
e 24X7 EMERGENCY SERVICE AT YOUR DOOR STEP

e RESPONSE TIME 4 HR

e WE SERVICE ALL BRANDS

REGULAR PREVENTIVE MAINTENANCE OF ROOM AIR-CONDITIONERS

e Check voltage, current and earthing.

e Inspect for refrigerant/lubricant /oil leaks and proper levels.

e Confirm that the condenser coil is free from debris.

e Straighten any bent heat exchanger fins on the condenser coil.

e Examine suction pipe insulation and replace, if needed.

e If the ACis of very old design, lubricant the fan motors/bearings.
e Check fan/ blower blades/fins for damage and cleanliness.

e Ensure proper condition of 2- and 3-way service valves, with caps.
e Check all wiring, electrical connections.

e Test controls/thermostat/PCB for proper functioning.

e Assess air filters for proper size and cleanliness.

e Confirm that the evaporator coil is free from dust.

e Check condensate pan and drain for cleanliness.

e Confirm no leakage from RAC products, tools/ equipment.



SPARES COVERED UNDER AMC

Record all the work done during preventive maintenance. Refer to the sample

overleaf.

WINDOW AIR CONDITIONER SPLIT AIR CONDITIONERS

SL.NO PARTS RCB SL | PARTS RCB

NO
01 MAIN PCB COVERED 01 | MAIN PCB COVERED
02 TOUCH PAD COVERED 02 | SENSOR COVERED
03 SENSOR COVERED 03 | FAN MOTOR COVERED
04 FAN MOTOR COVERED 04 | FAN CAPACITOR COVERED
05 FAN CAPACITOR COVERED 05 | CAPACITOR (COMP) COVERED
06 CAPACITOR (COMP) COVERED 06 | FAN BLADE CONENSOR | COVERED
07 FAN BLADE CONENSOR | COVERED 07 | BLOWER MOTOR COVERED
08 BLOWER BLADE COVERED 08 | BLOWER BLADE COVERED
09 SWING MOTOR COVERED 09 | SWING MOTOR COVERED
10 COMPRESSOR COVERED 10 | COMPRESSOR COVERED
11 LOUVERS BLADE NOT COVERED 11 | CONTACTOR COVERED
12 REMOTE NOT COVERED 12 | GAS CHARGING COVERED
13 CONDENSOR NOT COVERED 13 | REMOTE NOT COVERED
14 EVAPORATOR NOT COVERED 14 | LOUVERS NOT COVERED
15 MAIN BODY NOT COVERED 15 | CONDENSOR NOT COVERED
16 FRONT GRIL NOT COVERED 16 | EVAPORATOR NOT COVERED
17 AIR FILTER NOT COVERED 17 | INDOOR BODY NOT COVERED
18 GAS CHARGING COVERED 18 | FRONT GRIL NOT COVERED
19 STABILIZAR NOT COVERED 19 | AIRFILTAR NOT COVERED
20 AC MCB NOT COVERED 20 | COPPER PIPE NOT COVERED
21 TRANSPORTATION NOT COVERED 21 | INSULASION NOT COVERED

22 | ACMCB NOT COVERED

The company reserves the right to inspect the above products before accepting
this contract. In case, any of the above products are not found satisfactory working
condition ,the customer will have got those products in a good working condition
by paying prevailing service charge and cost of spear parts; if any otherwise the
company will have the right not to accept this contract.

This contract will not cover damages incurred in the above mentioned products
due to general wear and tear ,fire, mishandling floods,accident,and improper us or

tampering.

In case of major defect the air conditioner may be brought to our work shop for
complete overhauling and servicing .for that you will pay extra transporting

charge.

The company reserves the right to cancel this contract if the payment for the
invoice (S) related to this contract is not received within 40 working days from the

date of invoice.




Every visit by the company’s service technician will be made as & when required by
the customer and will be attended during normal working hours only. However as
Soon as possible technician visit when any problem occurs.

Payment shall be cheque/cash in favores of” saraswati super nationals in full
advance along award of contact

Excluding gstin value @18%

The company shall not take any responsibility to notify the renewal date to the
customer. Their initiative to renew this contract rests with the customer. In case
amc has not been renewed within one month of expiry,the customer will have to
pay service charged+ cost of the spare maximum 3 months old expired service
contract can be renewed from the back date without taking service charge .but the
machine should be in working conditions ,service charged for each machine as
under 500.

If any parts are not available in local market then we will order it, for that we will
Take time for 7 to 15 working days.

Win win offer only labour AMC :-1180.00 for 2yr with
five service

Win win offer in compressive AMC 6999.00 FOR 5YR
ONLY FOR FIX SPEED AIR CONDITIONERS.

SERVICE CENTERS

BHUBANESWAR

PLOT NO.1240/5100 LANE-5 MALLICK COMPLEX JAGAMARA KHANDAGIR
BHUBANESWAR-751030

CUTTACK

PLOT NO.354 SAI RESIDENCY JAGATPUR,CUTTACK -754021

BHADRAK

TARINI MARKET COMPLEX ,BY PASS,BHADRAK -756100

BALASORE

KALYANI NAGAR, ANGARAGADIA,,PO-ISHA NAGAR ,BALASORE-756001

Customer care
no.9777115939,7205168147,8895621068,

Visit us :- saraswatisupernationals.com.

Facebook:- https:www.facebook.com/saraswati.supernationals.1



https://fb.watch/cdgbYnobzK/

OUR CUSTOMERS

e Swami vivekanand national institute of rehabilitation training and research
(svnirtar) department of empowerment of persons with disabilities ,ministry of
social justice and empowerment, govt.of India

e Ordnance factory badmal,balangir,ministry of defence,govt.of india

¢ Aakash educational service, Bhubaneswar

e Aakash educational service, cuttack

¢ Indian bank Bhubaneswar

e Regional plant resource center, Bhubaneswar.

e Jindal steel and powar Itd,forest park, Bhubaneswar

e Udayanath autonomous college of science& technology

THANKING YOU SARASWATI SUPER NATIONALS

RANJIT KUMAR MOHAPATRA
BHUBANESWAR


https://fb.watch/cdgbYnobzK/

